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Profile

“She probably saved my entire career. . . . [she] is one of the best professionals that I've ever met.”

Diana Shafter Gliedman, a senior shareholder with Anderson Kill's insurance recovery group,
represents policyholders in multi-party, multi-issue insurance coverage disputes with an emphasis on
Comprehensive General Liability Insurance, Directors & Officers Liability Insurance, Property
Insurance and Errors & Omissions/Professional Liability Insurance. With extensive experience in
litigation, arbitration and mediation, Diana prides herself on identifying potential coverage issues early
and counseling clients to avoid pitfalls down the road in order to maximize insurance recovery as
efficiently and cost-effectively as possible.

As co-chair of the firm’s Restaurant, Retail & Hospitality Industry Practice Group, Diana frequently
works with members of the retail and hospitality industries, providing representation and counsel to
major retail chains, restaurants, hotels, resorts, theme parks and casinos with regards to insurance,
indemnity and other risk transfer issues. Diana is the editor of Anderson Kill's Restaurant, Retail &
Hospitality Alert newsletter and speaks frequently at industry conferences and events. She is also a
member of the firm’s Sports, Media and Entertainment Group.

As chair of Anderson Kill's Professional Liability Insurance Group, Diana represents lawyers and law
firms, architectural and engineering firms, accountants and accounting firms, brokers, financial
institutions and other professional entities seeking coverage under their Professional Liability/Errors &
Omissions insurance policies. Working with Anderson Kill's founding partner, Eugene Anderson,
Diana helped secure a client victory in the oft-cited case of Rosenberg & Estis v. Chicago Insurance
Company. Diana is a former co-chair of the Professional Liability Subcommittee of the Insurance
Coverage Litigation Committee of the ABA Section of Litigation, and a member of the Claims and
Litigation Management Alliance Professional Liability subcommittee.

Since 2017, Diana has been a fellow of the American College of Coverage and Extracontractual
Counsel, an organization composed of preeminent coverage counsel in the United States and
Canada. Diana has been recognized by The Legal 500, Super Lawyers, and Benchmark Litigation.
In 2023, she was named a Business Insurance “Woman to Watch.”

Diana is committed to pro-bono work, most recently securing a victory for Tibetan independence
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activist Sherab Dorje in the Matter of the Application for Asylum of Sherab Dorje. She is proud to
have spent the entirety of her legal career at Anderson Kill, where she proudly sits on the firm’s
Executive Committee, Diversity Committee, and Anderson Kill Women'’s Initiative. Diana lives in
Brooklyn with her husband and sons, where she sits on the board of Piper Theatre Productions and
chases her dog around Prospect Park.

Boards

Law360 — Hospitality Editorial Board, 2023-24; Insurance Editorial Advisory Board, 2021

Memberships

Professional Memberships

American Bar Association: Litigation Section: Co-chair, Professional Liability Subcommittee of the
Insurance Coverage Litigation Committee

New York State Bar Association Commercial and Federal Litigation Section: Executive Leadership
Team, Commercial Insurance Disputes Committee

National Association of Women Lawyers

Association Memberships

American College of Coverage and Extracontractual Counsel

Council on Litigation Management's Professional Liability Subcommittee
Step Up Women’s Network

Awards & Honors

e Chamber USA: 2026

Benchmark Litigation: 2025 Future Star

Business Insurance: 2023 Women to Watch Honoree

Super Lawyers: Since 2019

The Legal 500 United States “Leading Partner”: 2024- present
The Legal 500 United States: 2023, 2022, 2018

Education

e Fordham University School of Law, J.D., cum laude (Order of the Coif)
¢ University of Rochester, B.A., magna cum laude, Phi Beta Kappa

Bar Admissions

* New York

Court Admissions
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¢ United States District Court for the Southern District of New York
e United States District Court for the Eastern District of New York
¢ United States Court of Appeals for the Second Circuit

Practice Areas

¢ Insurance Recovery
¢ Alternative Dispute Resolution

¢ Climate Change and Disaster Recovery
e COVID Task Group

Industry Group

¢ Restaurant, Retail and Hospitality
¢ Financial Services
e Sports, Media and Entertainment

Speaking Engagements

Who's Watching? Al Identification, Biometric Privacy, and the Coverage That Responds
2026 WTW Retail & Distribution Division Annual Conference / October 8, 2026

Additional Insured Endorsements: How They Modify Coverage, Shift Risk, and Affect
Indemnification

BARBRI / March 24, 2026

Three's A Crowd: Independent Counsel, Privilege and Ethics Surrounding the Tripartite

Relationship
Houston ACC / February 6, 2026

29th Annual Policyholder Advisor Conference
Anderson Kill / October 29, 2025

Hot Topics '25
Anderson Kill x Women Builders Council / October 27, 2025

Risky Business: The Art of Drafting and Negotiating an Airtight Contract
ClaimsXchange Annual Conference 2025 / October 9, 2025

Hot Topics in Commercial Insurance Coverage
Hosted by the Commercial Insurance Disputes Committee, a Committee of NYSBA’s Commercial &
Federal Litigation Section / May 14, 2025
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ACC Central PA Spring In-house Counsel Conference
ACC Central PA / April 3, 2025

Operators — Risky Business: The Top Ten Risks Facing Hotel Owners
ALIS Law Conference / January 28, 2025

Hot Topics in Commercial Insurance Coverage — NYSBA
Chaffetz Lindsey and NYSBA / January 6, 2025

22nd Annual Directors & Officers Liability Insurance Conference
Anderson Kill / December 5, 2024

The Duty to Settle and Indemnify: Legal Obligations and Best Practices

National Association of Women Leaders / October 29, 2024

28th Annual Policyholder Advisor Conference
Anderson Kill / October 24, 2024

You and Al: Analyzing Rewards and Risks of Al
ClaimsXchange Annual Conference 2024 / October 17, 2024

Cyber Risk, Response and Remediation: Nailing Down Cyber Coverage That Responds to

Hospitality Industry Risks
Gallagher Houston Hospitality Conference / September 23, 2024

Mediating a Third-Party Insurance Claim Where the Insured and the Insurer Are at Odds
NYSBA Dispute Resolution Section, Mediation and Insurance Dispute Committees / April 1, 2024

“2023 State of the Market: A Broker's Perspective” — Anderson Kill’s 27th Annual Policyholder
Advisor Conference Webinar Series

Anderson Kill / November 9, 2023

No Reservation: How Insurance Companies & Policyholders Can Work Together to Successfully

Mediate Complex Claims
ClaimsXchange 2023 Annual Conference / October 12, 2023

Do You Want to Get the Deal Done? Obstacles and Opportunities in Contract Negotiation
RIMS Canada Conference 2023 / September 14, 2023
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Ten Tips for Getting Claims Paid (2015)- RIMS Virginia
RIMS Virginia Chapter / July 10, 2015

Insurance Law Basics
New York City Bar Association / May 14, 2015

Maximizing Your Insurance Recovery (2015)
Anderson Kill / April 23, 2015

Publications

Explosive Consequences: Navigating Insurance Coverage for Foodborne Outbreaks
Policyholder Alert / August 7, 2026

DEC Reinsurance in the Gulf: Potentially Significant, But Not a Cure-all
Policyholder Alert / March 30, 2026

Contractual Armor: Strengthening Additional Insured and Indemnification Provisions
AK Insight Series / July 21, 2025

Mexico Bans Imports of Foreign Textiles: Does My Insurance Policy Cover That?
AK Restaurant, Retail and Hospitality Alert / February 18, 2025

Event Cancellation Insurance (Taylor’s Version)
Policyholder Alert / August 16, 2024

Managing Ransomware Risks in the Restaurant, Retail and Hospitality Industries
Anderson Kill Restaurant, Retail & Hospitality Advisor / April 25, 2024

Who Gets Paid When the D&O Insurance Is Not Enough?
Risk Management Magazine / December 20, 2023

Potential Employer Liability Stemming From The Covid-19 Pandemic
Risk Management Magazine (RMM) / November 26, 2021
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WAS YOUR SHIPMENT STUCK IN THE SUEZ? YOUR INSURANCE POLICY MAY COVER THE
LOSS
Policyholder Advisor & Alert / May 17, 2021

COVID-19: Keep Calm And Review Your Insurance
Hotels Magazine / March 9, 2020

PROFESSIONAL LIABILITY POLICIES AND PRIOR KNOWLEDGE
Policyholder Advisor & Alert / October 22, 2019

How 9th Circ. Approaches ‘Related Claims’ Insurance Disputes
Law360 / March 13, 2019

Do Insurance Policies Cover The Cost Of Responding To Subpoenas?
American Bar Association, Insurance Coverage Litigation Committee, Practice Points / July 23, 2018

STAYING ALIVE WHEN YOUR INSURANCE COMPANY SEEKS A NO COVERAGE
DECLARATION
Policyholder Advisor & Alert / June 13, 2018

PRIOR KNOWLEDGE EXCLUSIONS IN E&O INSURANCE POLICIES: WHAT DOES
‘KNOWLEDGE’ REALLY MEAN?
Policyholder Advisor & Alert / May 31, 2018

Insurance 101: The Right To Settle: When Policyholders And Insurance Companies Disagree
Coverage Journal / December 1, 2017

Will Your Insurance Company Put Up The Supersedeas Bond Required For Your Appeal?
Policyholder Advisor & Alert / April 4, 2017

WILL YOUR INSURANCE COMPANY PUT UP THE SUPERSEDEAS BOND REQUIRED FOR
YOUR APPEAL?
Policyholder Advisor & Alert / April 4, 2017

The Right To Settle — Protecting The Right To Control Your Case
Metropolitan Corporate Counsel / September 1, 2016

Insurance 101: Professional Liability Policies And Prior Knowledge
American Bar Association, Section of Litigation, Insurance Coverage Litigation / May 5, 2016
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E&O Goes In-House: Employed Lawyers Professional (ELP) Liability Coverage May Help To Protect

Corporate Counsel
Metropolitan Corporate Counsel / October 29, 2015

ELP ON THE WAY: PROFESSIONAL LIABILITY COVERAGE FOR IN-HOUSE COUNSEL
Policyholder Advisor & Alert / October 27, 2015

Don’t Settle Away Your Liability Insurance
Focus (Industry News) / May 1, 2015

Don’t Settle Away Your Liability Insurance
Focus (Industry News) / May 1, 2015

WHOSE CASE IS IT, ANYWAY?
Hospitality Alert / April 6, 2015

Employers And Ebola: Precautions, Limitations And Insurance
New Jersey Law Journal, Employment & Immigration Law / December 8, 2014

Insurance Coverage For Risks Associated With The Ebola Outbreak
Risk Management / December 4, 2014

INSURANCE COVERAGE FOR POSSIBLE EBOLA CLAIMS INVOLVING HOSPITALITY
BUSINESSES
Hospitality Alert / November 19, 2014

INSURANCE COVERAGE FOR POSSIBLE EBOLA CLAIMS
Policyholder Advisor & Alert / October 28, 2014

Long-Tail Claims and Insurance Archeology: Why You Need Historic Insurance and How to
Reconstruct It
Enforce / August 8, 2014

Maximizing Coverage For Additional Insureds
Focus (Industry News) / November 6, 2013

ADDITIONAL ISSUES: MAXIMIZING COVERAGE FOR ADDITIONAL INSUREDS
Hospitality Alert / June 13, 2013
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The Hidden Value Of Historic Insurance Coverage
Risk Management / June 6, 2013

Additional Issues: Maximizing Coverage For Additional Insureds
Converge / June 13, 2012

Business Interruption Insurance: Keeping Your Business Afloat While You Fix What's Broke
The Rooms Chronicle / April 3, 2012

Business Interruption Insurance: Keeping Your Business Afloat While You Fix What's Broke
Focus (Industry News) / October 28, 2011

Omission Impossible?
The John Liner Review / May 18, 2011

What Did You Know, When Did You Know [t?
Law360 / January 7, 2011

Insurance Coverage For The Alleged Sale Of Counterfeit Goods
The John Liner Review / August 5, 2009

Brands At Risk
Risk Management / May 5, 2009

INSURANCE COVERAGE FOR SWINE FLU CLAIMS
Policyholder Advisor & Alert / May 4, 2009

The Claim Game
The John Liner Review / February 17, 2009

Late Discovery Of An Employee’s Wrongdoing — Does It Equal Late Notice To The Insurer?
Corporate Counsel / June 18, 2008

LATE DISCOVERY OF AN EMPLOYEE'S WRONGDOING — DOES IT EQUAL LATE NOTICE TO
THE INSURER?
Policyholder Advisor & Alert / April 18, 2008
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Horns Of A Defense Counsel Dilemma
The Corporate Counselor / January 31, 2008

Absolutely Not — Absolute Pollution Exclusion Shouldn’t Apply To Greenhouse Gases
riskVue / December 19, 2007

Taking It Personally: Board Members Of Municipal Agencies Face Personal Liability For Public
Service

Public Risk Management Association / January 1, 2006

News

Chambers USA 2026 Ranks Anderson Kill's Insurance Recovery Practices Among the Nation’s
Best for 21st Straight Year; Eight Attorneys Ranked

June 8, 2026 /

Scholastic Gets $19.5M In Legal Fee Insurance Fight
September 26, 2025 / Law360

CGL Cases To Watch In The Second Half Of 2025
July 31, 2025 / Law360 Insurance Authority

Super Lawyers 2024 Recognizes 14 Anderson Kill Attorneys in New York Metro Region
November 1, 2024 / Super Lawyers

Benchmark Litigation 2025 Honors Nine Attorneys
October 4, 2024 /

Former Modell’'s CEO Loses Insurance Row Over Officer Legal Costs
February 9, 2024 / Bloomberg Law

Biggest General Liability Rulings From 2023’s Second Half
January 1, 2024 / Law360 Insurance Authority

Gliedman Named A 2023 “Women to Watch” Honoree by Business Insurance
October 6, 2023 / Business Insurance
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Super Lawyers Recognizes 16 Anderson Kill Attorneys in 2023
September 25, 2023 / Super Lawyers

Reconstructing Lost Policies a Worthwhile Task, Experts Say
July 24, 2023 / Law360 Insurance Authority / Hope Patti

Businesses advised to review D&O, other policies for ESG risk
December 8, 2022 / Business Insurance

Super Lawyers Recognizes 14 Anderson Kill Attorneys in 2022
October 21, 2022 /

The Legal 500 2022 Ranks Anderson Kill a Tier 1 Insurance Recovery Practice
June 8, 2022 /

NYSBA Elects Diana Shafter Gliedman as Co-Chair of the Newly Established Insurance Dispute
Committee

June 3, 2021/

Law360’s 2021 Insurance Editorial Advisory Board
April 5, 2021 / Law360

Anderson Kill promotes 3 Insurance Attys to Shareholders
February 2, 2021 / Law360

Super Lawyers Recognizes 17 Anderson Kill Attorneys in 2020
October 21, 2020/

The Legal 500 US Recognizes Nine Anderson Kill Insurance Recovery Attorneys
July 11, 2018/

E&O suits flow in good times and bad: Panel Discussion at Anderson Kill's 21st Annual
Policyholder Advisor Conference

November 10, 2017 /

lll. Boosts Malpractice Coverage for Forthright Professionals
November 15, 2012 / Law360
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Early Input From Risk Managers is Essential in Merger Discussions
October 28, 2012 / Business Insurance
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